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b|i6Jo M
1. lnlvt k/LIffsf] dfWod efiff g]kfnL jf c+u|]hL cyjf g]kfnL / c+u|]hL b'j} x'g]5 .
2. k|ydkq / låtLokqsf] lnlvt k/LIff 5'§f5'§} x'g]5 .
3. j:t'ut ax'j}slNks (Multiple Choice) k|Zgx?sf] unt pQ/ lbPdf k|To]s unt pQ/ afkt @)
k|ltzt cÍ s§f ul/g]5 . t/ pQ/ glbPdf To; afkt cÍ lbOg] 5}g / cÍ s§f klg ul/g] 5}g .
4. ax'j}slNks k|Zgx? x'g] k/LIffdf s'g} k|sf/sf] SofNs'n]6/ (Calculator) k|of]u ug{ kfOg] 5}g .
5. ljifout k|Zgx?sf] xsdf tf]lsPsf] c+ssf] Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L
efu (Two or more parts of a single question) jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx?
(Short notes) ;f]Wg ;lsg] 5 .
6. låtLo kqdf -ljifout k|Zg x'g]sf xsdf_ k|To]s v08sf nflu 5'§f5'§} pQ/k'l:tsfx? x'g]5g\ .
kl/IffyL{n] k|To]s v08sf k|Zgx?sf] pQ/ ;f]xLv08sf] pQ/k'l:tsfdf n]Vg'kg]{5 .
7. o; kf7\oqmd of]hgf cGtu{tsf kq÷ljifosf ljifoj:t''df h];'s} n]lvPsf] eP tfklg kf7\oqmddf
k/]sf sfg"g, P]g, lgod tyf gLltx? k/LIffsf] ldlt eGbf # dlxgf cufl8 -;+zf]wg ePsf jf
;+zf]wg eO{ x6fO{Psf jf yk u/L ;+zf]wg eO{_ sfod /x]sfnfO{ o; kf7\qmddf k/]sf] ;Demg'' kb{5 .
8. k|yd r/0fsf] k/LIffaf6 5gf}6 ePsf pDd]bjf/x?nfO{ dfq låtLo r/0fsf] k/LIffdf ;lDdlnt
u/fOg]5 .
9. o; eGbf cufl8 nfu' ePsf dfly pNn]lvt ;]jf, ;d"xsf] kf7\oqmd vf/]h ul/Psf] 5 .
10. kf7\oqmd nfu" ldlt M – @)&^÷)&÷@%
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k|yd kq (Paper I): General Subject
Part (I) : - General Awareness & General Ability Test (50 Marks)
1.

General Awareness and Contemporary Issues
(25 ×1 Mark = 25 Marks)
1.1 Physical, socio-cultural and economic geography and demography of Nepal
1.2 Major natural resources of Nepal
1.3 Geographical diversity, climatic conditions, and livelihood & lifestyle of people
1.4 Notable events and personalities, social, cultural and economic conditions in
modern history of Nepal
1.5 Current periodical plan of Nepal
1.6 Information on sustainable development, environment, pollution, climate change,
biodiversity, science and technology
1.7 Nepal's international affairs and general information on the UNO, SAARC &
BIMSTEC
1.8 The Constitution of Nepal (From Part 1 to 5 and Schedules)
1.9 Governance system and Government (Federal, Provincial and Local)
1.10 Provisions of civil service act and regulation relating to constitution of civil
service, organisational structure, posts of service, fulfillment of vacancy and code
of conduct
1.11 Functional scope of public services
1.12 Public Service Charter
1.13 Concept, objective and importance of public policy
1.14 Fundamentals of management : planning, organizing, directing, controlling,
coordinating, decision making, motivation and leadership
1.15 Government planning, budgeting and accounting system
1.16 Major events and current affairs of national and international importance

2.

General Ability Test
(25 ×1 Mark = 25 Marks)
2.1 Verbal Ability Test (8×1 Mark = 8 Marks)
Jumble words, Series, Analogy, Classification, Coding-Decoding, Matrix,
Ranking Order Test, Direction and Distance Sense Test, Common Sense Test,
Logical Reasoning, Assertion and Reason, Statement and Conclusions
2.2

Numerical Ability Test (9×1 Mark = 9Marks)
Series, Analogy, Classification, Coding, Arithmetical reasoning/operation,
Percentage, Ratio, Average, Loss & Profit, Time & Work, Data interpretation &
Data verification

2.3

Non-verbal/Abstract Ability Test (8×1 Mark = 8 Marks)
Figure Series, Figure Analogy, Figure Classification, Figure Matrix, Pattern
Completion/Finding, Analytical Reasoning Test, Figure Formation and Analysis,
Rule Detection, Water images, Mirror images, Cubes and Dice &Venn-diagram
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Part (II) : - General Technical Subject (50 Marks)
1. Modern Psychology
(18%)
1.1. Rise of Modern Psychology in nineteenth century
(6%)
1.1.1
Birth of Modern psychology as a scientific discipline.
1.1.2
Contribution of Wilhelm Wundt, William James and Sigmund Freud at
the end of nineteenth century.
1.2. Psychology in Twentieth Century
(6%)
1.2.1
Development of positive science of psychology and rise of Behaviorism.
1.2.2
Other perspectives in psychology - Psychoanalysis, Gestalt psychology,
Humanistic psychology, and Cognitive psychology.
1.3. New Trends in Psychology from 80s to beginning of 21st century (6%)
1.3.1
Cultural, Indigenous and Cross-Cultural approaches in psychologies.
1.3.2
Socio-cultural approaches and Post modernism thought in psychology.
1.3.3
Development of scopes of psychology e.g., environmental & ecological
psychologies, community psychology, psychobiology, positive
psychology etc.
2. Concepts, Principles and Practices of Fundamental Psychological Processes (42%)
2.1
Understanding the world: Cognition
(8%)
2.1.1
Origin and emergence of cognitive approaches in psychology.
2.1.2
Attention and Sensation: primary source of cognition.
2.1.3
Perception: Perceptual process involved in different sensory modalities
and the role of nervous systems.
2.1.4
Perception of physical objects: Structural factors involved in
perception (perception of object, shape, distance, illusion and
hallucination )
2.1.5
Perception of social objects: Functional factors involved in perception
(e.g., factors determining the perception of self and others: person
perception, implicit personality theory, impression formation, and
schema). Consequences of social perception, role of attribution.
2.1.6
Social perception and work organization: performance appraisal and
potential sources of errors i.e., error in attribution, halo effect, leniency
error and stereotypes
2.2
Learning
(14%)
2.2.1
Nature, characteristics, and process of learning
2.2.2
Theories of learning
2.2.2.1 Behaviorist approaches: Contributions of Pavlov, Skinner,
Thorndike, Bandura & social learning theory.
2.2.2.2 Cognitive approaches: Contributions of Tolman, Kohler, Piaget
and the impact of computer technology on learning and
instruction
2.2.3. Learning theories in explaining the development of attitudes & prejudices
2.2.4.
Use of learning theories in work organization: Training and knowledge
and skill development in organization, advantages and significance of
training, varieties of training (on the job training, off the job training –
i.e., apprenticeship training, internship training, etc.)
2.3
Memory:
(10%)
2.3.1
Nature and basic process of memory (coding, storage and retrieval)
2.3.2
Cognitive theory of memory (information processing theory/three
stages model theory): nature, process and types of Sensory memory
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(echoic and iconic memories), short-term memory (concept of Miller’s
slots) and long-term memory (declarative memory – semantic and
episodic memories, and procedural memory)
2.3.3.
Retrieval process: Remembering and forgetting. Theories that explain
Qualitative and quantitative remembering and forgetting.
2.3.4.
Amnesia: Biological & psychological causes of amnesia and their types
2.4
Thinking:
(10%)
2.4.1
Basic nature and different forms of thinking: Thinking and
imagination - similarities and difference (e.g., creative thinking and day
dreaming).
2.4.2
Tools in thinking: symbols, images, and concepts.
2.4.3
Major types and stages of thinking: Creative thinking, Problem
solving thinking (decision making), Critical thinking,
2.4.4
Other types of thinking: Directed thinking, autistic thinking,
convergent and divergent thinking etc.
2.4.5
Decision making in management and organization: Meaning, types,
steps, rationality, and common difficulties in decision making.
3. Motivation and Emotion
(20%)
3.1. Motivation:
(10%)
3.1.1
Concept and importance of motivation in academic and professional
settings.
3.1.2 Views on intrinsic and extrinsic motivation, biological and social needs
and their significance in both individual and social life.
3.1.3 Psycho-biological, psychoanalytical, humanistic and socio-cultural
approaches to motivational study.
3.1.4 Work motivation: Basic concepts of needs, incentive, reinforcement,
feedback, punishment, achievement motivation, Job satisfaction. Some
representative theories of work motivation – Expectancy theory, goal
setting theory, and equity theory.
3.2
Emotion
(10%)
3.2.1 Emotion and its importance on individual’s subjective well being as well
in social settings.
3.2.2 Understanding body language and forming impression.
3.2.3 Emotional intelligence and its importance in dealing with other people.
4. Personality
(10%)
4.1. Meaning and importance of personality in terms of individual differences.
4.2
Determinants of personality: Biological and environmental (natural and sociocultural) determinants of personality
4.3
Theories of Personality: Descriptive (type and trait theories) and Developmental
theories (Sigmund Freud).
4.4
Personality and job: Selection,screening and training for right person in right job
5. Group Psychology and Organization
(10%)
5.1. Nature, importance, and goals of group.
5.2. Formation of group: Stages of group development – five stage model of group
development.
5.3. Group norms, cohesiveness and morale
5.4. Group functions: group processes, group task, group decision making and
groupthink
5.5. Group conflicts: in-groups and out-groups, prejudice and conflicts
5.6. Leadership and group
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